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HELLO... 

use the life cards as icebreaker cards for groups
invite people to come together to talk about death and loss, using the
cards as seeds for conversations
choose a mixed selection of cards for 1-to-1 conversations

These cards are for you.
They have been created to help you host conversations on life, death and
loss. We want them to help you be curious and make deeper connections
with people.  

The cards on life are on pages 5 to 17. The cards on death and loss are on
pages 18 to 32. You simply need to cut them up to use them as you wish.
For example, you could:

If you have suggestions for how we can make them better, let us know at
hello@paradigm-uk.org.

Some things to consider.
It can be really hard for a lot of people to open up conversations on death
and loss. It could also be hard for you as the facilitator. The people you are
with may not always be ready to have this conversation. Check. Ask.
Whatever their answer is, it's okay.

We have added some background tips/information on each card to give
you some 'food for thought' when you use each question to start a
conversation. Some of the tips are about creating a 'space' where people
feel safe, valued and respected. Some of the tips give you some
background information to grow your confidence in what you are talking
about. If you feel uneasiness or that something is not working, notice this
and try again.

Some people may never have talked about life, death and loss in this way
before. Give people time and let people find their way. There must be no
rush and if people just want to listen, that's fine. People need to feel that
they can explore their thoughts without judgements or ridicule from others.

It is possible that some of the cards may evoke a range of emotions in
people. You don't need to rescue people from these. You just need to be
alongside people and 'hold the space'. People need to feel these emotions
and know that that is okay. We all have different experiences, stories and
beliefs that have become part of us. This includes you.

Some conversation starter cards may work better for you than others.
Follow your gut as to what works for your situation and who and why you
are using them. There are no set rules. Feel free to reword, change and
explain any questions as you see fit. These cards are yours now, so make
them work for you and the people you are with. 3



Why we created these cards.
Though these cards can be used by anyone, they were originally created
to encourage Support Workers who work with people with a learning
disability to find out more and be curious about each person they support;
and to feel more at ease with talking about death and loss.

People with a learning disability are often excluded from important
conversations and experiences to do with loss, dying and death. It might
be that they are not told that a Support Worker is leaving their job until the
day before their job finishes. It might be that a person is not told her
mother is dying until it is too late. It might be that someone is not told that
they themselves are so ill that they could die. It might be that a person is
not invited to a funeral. The assumption, too often, is that... 'it will all be
too upsetting'.

It is natural to want to protect those we care about. But the best way we
can do this, is to talk about these things and include people - find out
what people want from life and death and help people explore their
thoughts, express themselves, prepare and grieve.

We encourage you to use the words 'dying' and 'dead' so that people know
what is being talked about. If you use words like 'gone to a better place'
and 'passing' with some people with a learning disability, they may not
understand what you mean. They may take you literally. Keep it simple and
say it as it is.

Bring 'you' to the table.
We do suggest, if you are hosting these conversations, that you answer the
questions too. When you do this, try and bring the 'whole' of you rather
than you as a 'worker' to the table. If you are the facilitator, use your
judgement as to when you give your answer. If you answer first each time,
you may 'squash' other people's free thinking. Be okay with silences and
judge if you need to encourage the flow of conversation. But remember
that your beliefs and values are just that - yours. It's important that you
really value and help other people explore and grow their own thoughts
which may well be different to yours. 

(If you would like to find out how to get more out of these cards, particularly if you
work with people with a learning disability, please look at page 17.)

Now it's over to you! 
Be brave. Be authentic, curious, warm and valuing. Listen deeply, hear the
words, read the emotions and be respectful of the beautiful uniqueness of
each and every one of us. We hope you find these life, death and loss
cards helpful. :) 

J o  G i l e s  a n d  C l a i r e  L a m

Thinking about death... produces love for life. When we are familiar with
death, we accept each week, each day, as a gift. Only if we are able 
thus to accept life bit by bit, does it become precious.         
                                                                                       Albert Schweitzer 4



Card on lifeCard on life

Card on life Card on life

What makes you smile? What's your 
favourite film? 

If you could have dinner 
with 3 famous people, 

who would they be?

If you could travel back 
in time, what would 

you change?

Gently encourage each person to speak.
It can be small or big.

Tip:
Gently encourage each person to speak.
You could ask why.
No judgement on choices.

Tip:

Gentle ‘holding of space' here. People
may bravely share something that makes
them feel vulnerable.
If this is hard for people to understand,
you could ask: ‘I wish I said ...'; 

Tip:

     ‘I wish I did ...'; or ‘I wish I didn't ...'

You could choose from people on TV,
history or a book.
No judgements.
3 people may be too many for some
people to think of. Adjust the number if
you need to.

Tip:

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.
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Card on lifeCard on life

Card on life Card on life

What was the best 
holiday of your life?

What's the thing 
you most love 

about yourself? 

What music makes you 
want to dance 

the night away?
What is most important 

to you in a friendship?

You could follow this with: 
Tip:
       Why? 
       When was it? 
       What did you do there?              
       Who were you with?

Some people may find this hard to
respond to.
You could give an example with a little
thing about yourself to help people's
thinking.
If you notice that someone is very low and
is struggling to respond, you could say
what you notice in 

Tip:

      them- give them 
      a compliment.

You can give examples to prompt
people's thinking. Is it:

Tip:

      The feeling you get from them?
      What they do for you?
      The love they show?
      Something you do together?

No judgements of other's choices.
How can music help us express our
feelings? 

Tip:

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.
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What helps you feel 
calm?

What makes you 
feel anxious? 

Really help people to explore the variety
of ways that help people 
E.g. music, breathing deeply, having a
weighted cover on you, talking to a good
friend, listening to certain sounds, lying in
the grass looking at the sky, watching a
TV programme, walking, hand flapping ...

Tip:

Card on lifeCard on life

Card on life Card on life

What are the great 
things about getting 

older?
Who has inspired you 

most in your life?

‘Anxiety' could mean different things to
different people - worry, fear, uneasiness
or intense anxiety. Be aware of this.
It's important to ‘hold' people carefully.
It's important to really value and hear
what each person says. You don't need 

You could thank people for sharing or say
‘I can really hear that's 

Tip:

     to rescue.

      been difficult for you'.

This could be someone famous, a family
member, a Support Worker, someone
from history, a friend etc.
You could ask why if this isn't covered by
the person.

Tip:
Of course there will be things that aren't
so great, but we are focusing here on
what is great.
E.g. knowing yourself more, worrying less
about what people think, understanding
the world, change of hair colour.
This could be a link card 

Tip:

       to talking about 
       dying and using 
       the death and 
       loss cards.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.
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Do you have any 
unusual routines 

or habits?

If you could live in 
another country for 

a while, where would 
that be? 

What is your favourite 
season?

What helps you when 
you feel sad?

Explore people's ideas and why they have
chosen that country. Have they been
there or seen it on TV? Why did they
choose that country?

Tip:

Although it might not feel nice to feel sad,
it's a normal emotion that everyone feels
at times. 
It can be helpful to hear what helps
others, in case we can learn from that.
Careful with your judgements.

Tip:

This can help us understand each other
more.
It could be interesting to ask if their habits
help them.

Tip:

Card on lifeCard on life

Card on life Card on life

Winter, Spring, Summer or Autumn?
What is it that they like about that
season?
This could be link card to talking about

Tip:

        dying and using the death and loss         
        cards.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

8



What does a bad 
day look like for you?

Do you have a 
religion or faith, 

or are you spiritual? 

Is there something 
you dream of doing?

Tell us one little thing 
you love doing?

It's important to give space to people to
think about this.
Please value and respect that people
may have different beliefs to you. It's
important you don't impose your beliefs
onto others. This is about freeing people
to talk about their beliefs.
This could be link card

Tip:

      to talking about
      dying and using
      the death and
      loss cards.

E.g. it could be feeling the warm sun on
your skin, having a coffee in your favourite
mug first thing in the morning, being by
the sea ...
Value what people say.
Don't judge. The beauty in life is that we
are all different.

Tip:

Be aware that this could evoke a range a
of emotions. You may just need to ‘hold
the space' gently. Just let people feel
what they need to feel.
It's important for us to explore and realise
what doesn't work for us in life.

Tip:

Card on lifeCard on life

Card on life Card on life

These can be small or big dreams.
Value each person's dream.
No judgements of other's choices.

Tip:

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.
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If you could change 
one thing about your life, 

what would it be?

Name something you 
don't like about 
your every day. 

Who is important to you?Name 3 things that 
are important to you.

People might talk about small or big
things.
Value what people say. You don't need to
rescue people. Just create a space where
people can explore.
Don't judge. Thank people for their
honesty and sharing.

Tip:

They could be big or small things.
It could be a wide variety of things e.g.
about your identity, values, home,
communication, routines, objects.
Careful with your judgements please.

Tip:

People may need time to think. People
often don't get time to reflect in this way.
It can be something big or small.
Be aware this may open up
vulnerabilities.
You don't have to solve anything.
Value each contribution.
People can just listen.

Tip:

Card on lifeCard on life

Card on life Card on life

People may talk about friends or family,
support workers, neighbours etc.
It could be hard for some people to talk
about. E.g. They may not be able to see
their family much.
Value each contribution.

Tip:

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.
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What makes you laugh?
If you were an animal, 

what animal would 
you be? 

Describe yourself 
as a person.

If you could live one 
day again, what day 

would it be?

You could follow this with why, if people
don't naturally explain.

Tip:

If people can't think of one, maybe
prompt with... ‘Was there something you
experienced; a good time in your life that
you'd like to experience again?'
You could follow this up with why if
people don't naturally go on to explain.

Tip:

Card on lifeCard on life

Card on life Card on life

Describe who you are as a whole person
What's your identity?
Encourage people to be honest.
If people find this hard, you could offer
one positive thing that you notice. This
may trigger their thinking. Others may
add to it.

Tip:

It could be anything: something on TV,
a joke, a particular friend, being
tickled, funny videos on YouTube ...

Tip:

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.
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What tips would you 
give people to make 

the most of life?
Name one thing you feel 

thankful for? 

Is there anything that 
makes you feel 

uncomfortable or 
nervous?

What makes you feel 
proud?

This could be about people themselves or
something else.
You could encourage people to celebrate
themselves. Not everyone is encouraged
to do this. 

Tip:

Encourage people to explore together.
To help people's thinking, you could ask:
What helps people feel free? 

Tip:

      What helps people feel valued?    
      How can people make the most of life?

These can be small or big things. E.g. a
spider, going into a room of people you
don't know, being bullied.
Don't judge. What feels small to you,
could feel big to someone else.
You could follow this with ‘Is there
anything that helps?'

Tip:

It can be big or small.
If you can think about something you feel
grateful for each day, this can help your
well-being.

Tip:

Card on lifeCard on life

Card on life

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

Card on life 12



When do you 
feel lonely?Tell me about one time 

you were brave.

What's your favourite 
room where you live?

What do you prefer: 
city, forest, sea or hills?

You could follow this up with why?
Tip:

Give people time to think.
It doesn't have to be a large thing, it can
be the smallest of things. E.g. was there
something someone was frightened of
but they managed to do it still?
 It's important to be authentic and show 

Tip:

      we all have vulnerabilities.

You could follow up with asking what
people like about their choice.

Tip:

Most of us have times when we feel
lonely. For some people this is a common
feeling.
You could follow up with, ‘What helps
them when they feel like that?'.
You don't have to rescue. Just really
value, acknowledge and hear what
people are saying.
What helps you 

Tip:

     when you feel 
     lonely?

Card on lifeCard on life

Card on life Card on life

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.
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Describe a special 
place for you.

What would your 
perfect day be like? 

If you were given £1000, 
what would you do

with it?
Who is your hero?

This can be someone you know, someone
from a book, TV or history.

Tip:

This could be a country, a location,
somewhere that brings back a memory, a
particular spot somewhere etc.

Tip:

People might spend it on something(s) or
they might save it. 
Have fun exploring!

Tip:

If people find this hard to think of, you
could ask: What would you do on your
perfect day? Where would you be? Who
would you be with?
Remember that people's days will be
different. Don't judge.

Tip:

Card on lifeCard on life

Card on life Card on life

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

14



How has your life been 
changed by the 

coronavirus pandemic?
What's your favourite 

food? 

How can you show 
someone you care 

about them?
What's your favourite 

hobby?

Be aware that not everyone has a hobby.
It could include watching certain TV
programmes if people are struggling to
think of one.
You could ask why people like their hobby
so much.

Tip:

Have you had to stay away from people
you love? How has this been for you?
Have you had to do things differently?
What do you miss?
How are you keeping in touch with people?
Are there any good bits to living though the
pandemic?
How have you kept well?

Tip:

There are so many ways. Encourage people
to be imaginative! E.g. hugging, telling
them what you like about them, giving
them a small present, offering to be there 

Tip:

     if they are having a bad day, spending 
     time together.

We all have different backgrounds,
ethnicity and traditions. Food can hold a
place in our heart for a whole range of
reasons. What's yours and why?

Tip:

Card on lifeCard on life

Card on life Card on life

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.
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If you could learn a 
new skill, what 

would it be?
Who do you talk to 
if you feel down? 

If you could change 
your name, what 

would you change it to?

If you could have 
a superpower 

what would it be?

It could be something serious that
changes the world or your life, or it could
be something random and fun!

Tip:

Is there anything you've always wanted to
try? 
What would help you do this?'

Tip:

We were given our names by someone
else at birth. If you could change it, what
would you choose and why?
This could be a sensitive question, if
someone is transgender or non-binary.
Changing your name is 

Tip:

     easier than you think-
     freedeedpoll.org.uk

Being able to talk to people we trust and
feel comfortable with can be important
for us. It is helpful for us to think about
who these people might be.

Tip:

Card on lifeCard on life

Card on life Card on life

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.
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What's the best advice 
you've ever been given?

If you could write 
a message

on a huge billboard, 
what would it be? 

These cards were originally made to
encourage Support Workers to enjoy
being curious about the people they are
supporting AND to help them have
important conversations about death and
loss.

If you would like ideas on how to get the
most of these cards, do contact us at
hello@paradigm-uk.org. 

The team can offer you some training and
support.

Who gave you that advice?
Did it change anything? 
How did you feel about it?

Tip:
People may need a bit of time to think.
Why have you chosen these words?

Tip:

Card on lifeCard on life

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

Just to let you know ...

www.paradigm-uk.org

valuing what support workers do...
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What do you think of 
the word ‘died'?

What word do you use? 
Have you had a pet 

that has died?

Gently encourage people to talk if they
want to.
You could ask ... what their name was,
how they died, what you remember most
about them?
People may feel emotional. You don't
need to rescue them, just be alongside
them as they feel their emotions.
You could say, ‘I can 

Tip:

       hear that was 
       upsetting for you'.

Is death always 
a sad thing?

Give 3 words you would 
like to be remembered as.

If people can only think of 1 thing that's
fine. Adapt it for your group.
Help people to think how they are as a
person e.g. kind, thoughtful.

Tip:

Card on 
death and loss

Let people explore words that are used:
Passing; gone to a better place; gone;
departed; slipped away; asleep; kicked
the bucket ...
Why are these phrases used? To be more
gentle or avoid discomfort?
Be aware, they can confuse some people
with a learning disability 

Tip:

     and/or autism.

Someone may have been ill for a long
time or may have wanted to die.
If people start talking about how sad a
death is, be gentle and create space for
this.

Tip:

Card on 
death and loss

Card on 
death and loss

Card on 
death and loss

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.
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Who would you like to 
be with when you die?

What do you think 
happens after you die? 

Do you believe in ghosts 
and/or angels?

Where would you like to 
be if you only had 

2 weeks before you died?

Let people explore their thoughts or
experiences. These may be different to
yours but it is important that you
encourage people to have their own
beliefs and show respect for this.

Tip:

Give space for people to explore. It could
be a room, inside/outside, in a hospice, at
home, with certain people ...
People may have dreamy answers. That's
fine. Value them.
Why did they chose that place?

Tip:
You could ask why they chose that person
or people.
Would it be someone they trust, feel
comfortable with, someone who knows
them well, who would support them in 

Tip:

     what they want?

Card on 
death and loss

Card on 
death and loss

Allow people to explore their thoughts
around this which might be to not ‘know'.
It's okay to not know, it's a big question!
People may have different beliefs to you.
It is important that you show absolute
respect for their beliefs. Do not impose
yours.

Tip:

Card on 
death and loss

Card on 
death and loss

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.
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If someone close to you 
was going to die soon, 

would you want to know?

Has anyone close to you 
died? 

Is there anyone you
don't want with you 

when you die?

When you see someone 
on TV like Eastenders die, 
do you think it is realistic?

Sometimes it's helpful to think through
who we don't want with us and why. It
helps us form our thoughts more.
You could ask why they don't want that
person/those people. E.g. they might not
want a person there as they won't listen
to them.
No judgements. 

Tip:

They are often very dramatic to keep
viewers watching.
Many deaths in real life are very gentle
and can be pain free. 

Tip:

Card on 
death and loss

Give space to people to explore.
It's okay for people to get emotional. Give
space for people to feel how they need to
feel.
You don't have to ‘rescue'.
Be aware that some people may not have
been involved in deaths as they wanted
to be or needed to be.

Tip:

You could follow this up with why they
would or would not want to know.

Tip:

Card on 
death and loss

Card on 
death and loss

Card on 
death and loss

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.
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If you were missing 
someone who has died, 

how would your body 
show this?

If someone close to you 
died, who would you 

want to tell you?

What would you have 
written on  

your gravestone?

Name 2 ways that 
could help you remember 

someone who has died.

Be aware that some people may not want
a gravestone but may want a plaque on a
tree, on an object like a bench or words
written in a newspaper. 
Don't judge what people say.
Create a safe and valued place for people
to explore.

Tip:

This can be very individual. E.g. listening
to music they loved, looking at photos,
gathering with others to celebrate them,
creating a photo book, planting a tree in
memory of them, engraving a bench.
Explore ideas together.

Tip:

Card on 
death and loss

This could vary so much from person to
person.
You could ask why they chose that
person. What is it about them?

Tip:

Reactions vary greatly from person to
person. It's about getting to know
ourselves and how we process things.
Examples could be pain, crying, anger,
withdrawing. Each day may be different.
If someone doesn't use words to
communicate, they can still express how
they feel. It's about us 

Tip:

       understanding 
       a person's
       communication.
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Why is it important to 
think about 

death and loss? 

What happens to your 
body before it dies?

sleep more and eat less
may not want to see people
may be so relaxed that any liquid in their
throat doesn't bother them even though it
makes an odd gurgling sound.

Tip:
For many people, unless it is an abrupt
death, they may, for example:

Why do many people 
not like thinking 

about death?
What is a will?

It is a legal document where you can
record e.g. who will get any things you
have, any property you have and the care
of your children.
You can name someone to be in charge of
sorting these things out.
If you don't have a will, the law will
decide these things for you.

Tip:
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appreciate life now.
think about what is important in our lives.
help us ease the way for others around
us when we die.
prepare for a death that we want.
understand our emotions and thoughts.

Tip:
Reasons may vary. It can help us:

makes people feel sad
scared to
makes them think about their own death.
makes them miss someone who has
died.
they are told not to.

Tip:
It may be hard for people to think about for a
whole range of reasons e.g. :
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Are there certain things 
you want to do before 

you die - a ‘bucket list'? 

If you were dying, what 
would make you feel 

comfortable?

Help people to think about this and
explore their ideas.
It could be comfortable in terms of where
they are, who they are with, what their
surroundings are like, what helps them
relax e.g. music, soft lighting, medicine
to take pain away etc. 

Tip:

What music would you 
like at your funeral, 

if any?
What is a natural burial?

Explore what people would like to
happen to their body when they have
died. A natural burial is one option.
Remember to create a space where
people can explore options.

Tip:
It is when a body is buried in an area made
for or keeping safe natural wildlife. It is
different to a cemetry.
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Let people dream.
People might not have thought about
this before. Give people space to grow
their ideas.

Tip:

People may not have thought about this.
It might be music that provokes a
memory with someone or a certain
message, a favourite song or something
that expresses something about them.
No judgements about choices.

Tip:
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Is there anything you 
would like to sort out 

before you die?
What does grief feel like?

Really open up the space to exploring.
There are no right or wrong answers.
People might describe emotions related
to grieving like anger, sadness, feeling 

People might describe it like a metaphor
e.g. big wave.

Tip:

       lost, out of control, love.

Do you think you ever 
‘get over' a death?

What photo would you 
use to help people 
remember you by?

People can just describe the photo if they
don't have it with them.
Ask why people chose it.
Some people may not want to share a
photo which is fine too.

Tip:
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This could include regrets they need to
talk to people about, belongings and
who has them, letters, wills, what kind of
funeral they would like to have, where
they would ideally like to be when they
die, paperwork, debts etc.

Tip:

This is subjective.
Let people express their opinions and
value them.
Don't be judgemental.
Some people say you don't ever ‘get
over' a death but that you learn to live
with it.

Tip:
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If you had a funeral, 
who would you like to 

speak at it?

Would you want a 
funeral? 

What would it be like?

People don't have to have a funeral.
Be sensitive to cultural aspects of
people's faiths and beliefs here.
You could prompt people to think about
where it would be, who would be there,
readings etc.

Tip:

What would you like 
people to wear at your 
funeral, if you had one?

What can you do with 
a person's ashes?

Be sensitive to different cultural beliefs
here. 
E.g. you can keep ashes at home, split
them between people, plant them at the
base of a tree, sprinkle them in places -

Ashes can be turned into jewellery,

Tip:

       permission may be needed.

       tattoos, fireworks etc.
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Be aware that some people may not
want a funeral.
Speakers could include family, friends,
work colleague etc.
Usually it is someone you are close to or
someone who is good at or enjoys
speaking.

Tip:

Let people explore.
Some people want people to wear black.
Some people want guests to wear
colourful clothes.
Why did people make their choice?

Tip:
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Would you like to be 
cremated or buried?

What would help you,
if you were grieving?

There is no right or wrong answer here.
Explore the range of ways that could
help e.g. going for a walk together and
talking, finding a way to remember the
person - photo board, not ignoring how
you feel, crying, talking to someone you
trust and feel comfortable with.

Tip:

Would you like to donate 
your organs to someone?

Be sensitive, open and supportive of
different cultural beliefs. 
Are people aware that if they donate
their organs, their body will need to be
taken away very quickly? It can reduce
the time people have with the body.
You can find info here
www.organdonation.nhs.uk.
We now have an opt-out

Tip:

       system, so if you don't 
       want to donate your 
       organs, you must 
       record this.
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Be aware that not everyone may know
what cremation is.
Encourage people to explain why they
made their choice.
Respect and support people's difference
in opinions.

Tip:
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Would you like to donate 
your organs to 

medical science?

This means leaving your body to a
research or training institution, like
a medical school. Your body would be
used to train healthcare professionals or
develop new treatments.
You can find info here
www.hta.gov.uk/faqs/body-donation.
Be sensitive, open and 

Tip:

       supportive of
       different cultural 
       beliefs. 
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Would you like to see 
a friend's body after 

they have died?

Would you like to help 
care for, wash and dress 

a friend's body after 
they have died?

This can be a way to take care of the body
and say farewell. For some it can ease the
way. Others might prefer to remember a
person when they were alive. 
You can ask a funeral director for time
with a body before they take it away.
Don't put your preference onto others.

Tip:

A funeral or memorial 
service can be held 

anywhere. Where would 
you like yours to be?

You don't have to have a funeral service
at all.
You could hold a service at home, in a
local pub, hotel, crematorium, place of
worship etc.
You could ask people why they chose
their place?

Tip:
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Some people can find this helpful. Others
prefer to remember their friend when
they were alive. It should be about what
works for an individual.
For someone with a profound learning
disability,  it can help to touch the body,

Tip:

       feel the coldness and stillness of it.

Card on 
death and loss

Card on 
death and loss

Card on 
death and loss

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

You can share too -
keep it non-worky and
do it at a point that
free's people's thinking.

What advice would you
 give to someone 

whose friend had died?

Let people explore.
This could be about how to take care of
their emotions, their balance in life, their
grief, where to get help, giving
themselves time to heal, to follow what
they need - not what someone else
wants them to do etc.

Tip:
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If you were angry about 
someone dying, what 

would help you?

What loss have you 
experienced in your life?

Loss could include loss of a support worker,
a job, a friend or family member, friendship
etc.
How did this make you feel?
Let people talk. It may be that this question
alone needs time and careful 'holding'.
You don't need to rescue. Just be able to
listen deeply.

Tip:

Imagine someone close 
to you has died. 

What would help 
you carry on help living?

What do you think about 
‘advance planning'?

This is a way (sometimes called a ‘living
will') to record  your wishes upfront
about any future medical treatment and
care, should you become unable to voice
your needs at that point. 
It can help you think through what you 

Tip:

       want and helps others know that they       
       have done what you wanted.
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This is about understanding ourselves.
Anger can be part of the grieving
process. What would help you?
It's about expressing anger in the most
helpful way to ourselves.

Tip:

This is about understanding how we
work; what helps us through moments
like this.
People may have to use their
imagination. 
What helps people when they feel out of
control, deep sadness, loss, loneliness?

Tip:
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Do you believe in 
life after death?

Would you want to know 
the date of your death?

What would be the pros and cons / the
good and bad things about this?
Explore together.
Respect differences in opinions.

Tip:

If you have a partner, 
would you want them 

to move on after 
your death?
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Listen carefully to other's beliefs and
most importantly respect any
differences to yours. 
Your role is to create a space where
people can explore or share what they
believe in, not judge it. 
We should be curious about each other.

Tip:

People may be at different places in their
thinking on this.  
It's important to create a space where
people can say how they truly feel. 
It's not your place to judge - help 

Tip:

       people explore.
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What do you think about 
the murder of George 

Floyd in America? 
You may need to explain what happened -
George Floyd was a black man who was
racially profiled and murdered by a police
officer kneeling on his neck for more than
7 minutes. He couldn't breathe.
HIs murder made lots of non-black people
more aware of racism within society.
It is important people can talk and learn 

   blacklivesmatters.carrd.co/

Tip:

       about this so that we 
       can dismantle white 
       supremacy.
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How is a hospice 
different to a hospital?

Your friend's mother has 
just died. What could you 

say to them?

Would you like to tell me about it?
What happened?
I can't imagine how you must feel/ painful
that must have been.

Everything will be fine.
I know how you feel.

Tip:
You could say:

Try not to say:

What is supposed to be 
the last sense to stop 

working before you die?

Card on 
death and loss

Tip:
A hospital's main purpose is to try and cure
you or keep you alive. 

A hospice gives palliative (comfort-related)
care that helps a patient live their final days
as fully as possible, surrounded by care,
compassion and dignity.

Hearing is thought to be the last sense to
stop working in the dying process.
Even though someone might not reply to
you, don't assume that they can't hear
you. 
Talk to a person as if they can hear you. 

Tip:
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What would help you 
express what you need at 

the end of your life?

You may need time to think this through or
talk it through with someone.
Would you want an advocate or someone
you trust to be there or an end of life doula
who can support you?
Would having it written down e.g. like an
advanced plan help you? Then you could
share this so people know what you want.

Tip:
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What do you think about 
suicide?

People with a learning 
disability die, on average, 

15-20 years younger than the 
general population. 

What do you think about this?

These statistics are from The LeDeR report
2017.
This is for a range of reasons: delays/
problems in investigations/ treatments,
value on people's lives, late diagnosis etc. 
Many deaths were avoidable.
Training is needed.
Better communication 

Tip:

       is needed between 
       hospitals and 
       supporters.

Card on 
death and loss

Card on 
death and loss

What celebrity death 
did you find most sad?

Let people think about this and explore
why they found it hard. Did it remind
them of a certain time or death in their
life?

Tip:

20 November is a day 
to remember transgender 

people who have been 
murdered. What do you 

think about this?
Transgender is when someone's
personal identity and gender does not
match their birth sex.
Transgender people are too often victims
of hate violence.
It takes a lot of courage to live your life
true to how you feel, knowing you could
be persecuted for who you are.
Hold this conversation 

Tip:

       in a respectful/safe 
       way.
       

Consider using the words ‘died by
suicide'.
For some people who died by suicide,
they may not have seen another option.
Support people in exploring their
feelings. 

Tip:
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Are there certain clothes 
you would want to be 

dressed in after you die?

About 10% of the population 
is lesbian, gay, bisexual or 
transgender. What might 

people in this 10% face 
at death?

Family members or professionals may not
know about their sexuality or gender or they
may not support their choices.
Dignity of a trans person's body - could be
misgendered or misnamed at death.
People not using the right words: he, she,
they, ze.
You can find info at 

Create a safe/open 

Tip:

       www.genderbread.org

       space to talk/ 
       learn.
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People may have a certain outfit that
they love or feel represents them well.
What might be important here if a person
is transgender? It would be disrespectful
to put people in clothes that don't reflect
their gender e.g. putting a trans man in a
skirt, if that's not what he would choose
to wear.
Respect difference.

Tip:
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What does 
‘Do not resuscitate'

 mean to you?Tip:
CPR is first aid. Using a  repeated rhythm, hard
pressure is placed on the breast bone to create
artificial breathing until a professional gets there
to TRY and restart the heart. It is used when
someone's heart has stopped suddenly and
unexpectedly. Without CPR, a person's brain will
be dead in 6 minutes. Survival after resuscitation
is 6 to 15% for patients who are already in a
hospital. Out of hospital the survival rate is less.
It's not like the dramas you see on TV.
(verywellhealth.com).

Look up The Resuscitation 
Conversation on 
www.dyingmatters.org

If you were really ill and 
people thought you weren't 
going to wake up, would you 

want to be kept alive?

You might need to set a scene to help
people think about it e.g. being on
ventilators, feeding tubes, not being able
to talk, in hospital ...
Encourage people to think about quality
of life and at what point it might be 

Tip:

       okay to switch off the machines.
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Whatever you want to do, do it now.
There are only so many tomorrows.
                                                                Michael Landon
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be
passionately
curious ...

Jo Giles 

is interested in ...
kindness, empathy, compassion and community; 

people supporting and valuing each other 

through important times in their lives.

Claire Lam 

is interested in ...
building resilience for everyone to talk about dying,

life and losses.
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