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iplanit pricing

iplanit is a very cost effective solution available on annual subscriptions on a scale ranging from £55 per service user ( and their circle of support ) to under £10 per annum. The license cost is based on the number of people in receipt of services with the provider.  For each license, the person and their team (or circle) members have tailored, secure access to aspects of the service (individuals, family, facilitators, supporters, carers, provider management, funders etc).  iplanit does not limit the number of people a person can have in their team.  

Annual iplanit subscription (ALC) includes the following:

· Annual Software licence for iplanit 

· Hosting service with British Telecom  

· Administration, Provider and Person user guides/documentation

· Ongoing maintenance of the iplanit software (general issue resolution)

Support and ongoing configuration services:

We provide a comprehensive support service for iplanit users including a range of proactive and reactive services. This is charged at 25% of ALC and includes the following : 

· Ongoing provider “functional” configuration requests ( e.g adding new KPI/plan template modifications ) beyond standard administration tasks. This service is carried out remotely and is provided on a scale of “one consultant day (per annum) for each 100 service user licenses in use. It is limited to a maximum of the equivalent of three person days per annum. 

· iplanit help desk access for nominated contacts

· iplanit provider specific support including issue logging, tracking and resolution 

· Access to service enhancements and new releases as part of iplanit roadmap

· Access to ongoing service content updates such as :

1. iplanit user tips/help (screen sensitive)

2. Best PCP practice“top tips”

3. New planning templates

4. New KPI standards as they emerge ( e.g. CQC etc…)

iplanit implementation service

Generally an iplanit implementation  takes the provider to a point where the initial group is trained and up and running with the service. It involves :  1) provider documentation review 2) provider application set up on hosted service  3) provider specific configuration  4) initial group(s) training 5) project management services.  This bundle is referred to as Quickstart and includes an allocation of ten days and is sold at a discounted once off cost of £6,750. 

An additional optional service bundle to support further rollout of the service across the provider is also available and recommended for certain clients. This is called Quickstart Plus. 

Notes: 

· A range of add-on Aspirico options such as the Clearpath children’s service modules, Calendaring , Funding management, Client survey modules , HR management, on premise hosting and integration options can be added to an iplanit implementation. These would be subject to separate licensing and delivery costs.

· Other client specific customisations can be quoted on a per diem (£790 per day) or fixed price basis. [image: image5.png]|plan|T
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