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REACH –Standards in Supported Living: 
an introduction to using REACH for an individual review

REACH is the only set of standards for Supported Living.

Widely adopted throughout the country, they have recently had a

significant overhaul, rewrite and development. Now with new, clearer

standards, there is a mapping to Supporting People QAF and CSCI’s

domiciliary care standards. This one day workshop should be a must

for any organisation using the REACH Standards.

�∑ The workshop is led by the country’s

experts in Supported Living and REACH –

find out all about it from the horse’s

mouth.
�∑ A packed day full of useful ideas and tips

about how to use the new REACH pack.
�∑ Opportunities to try out the REACH

standards as part of group work.

�∑ Lots of pointers about how to use

REACH to help someone determine if

their service is Supported Living.
�∑ A thorough grounding and introduction

to the new pack.

�∑ Understand the basic principles of

Supported Living.
�∑ Understand the eleven REACH standards.
�∑ Able to conduct an individual review.
�∑ Know how to ask questions and get

relevant information.

�∑ Have practised recording and analysing

information.
�∑ Have a variety of ideas of how to use

Reach for people who don’t use speech.
�∑ Know how to use the electronic version

of REACH – the DVD.

�∑ The basics of Supported Living.
�∑ Introduction to the 11 standards.
�∑ Conducting an Individual Service Review

(using the It’s My Life Pack).
�∑ Using REACH with people who don’t use

speech.

�∑ Using the electronic version of REACH.
�∑ Using REACH to make sure your service

gets better.

Anyone who is either using REACH,

interested in using REACH or just wants a

framework to better understand Supported

Living.

This workshop always works particularly 

well with mixed groups that include family

carers, people who use services and finance

and admin staff.

FEATURES

LEARNING OUTCOMES

WHO IS THE COURSE FOR?

OUTLINE PROGRAMME

Participants 
20
Price Band 
C
No of days 
1
Extra Costs
Reach packs are
available for a
discounted price
of £38 per pack


