
 

About the course 

This one day course offers participants an opportunity to learn how to facilitate the  

Individual Service Design process to establish the right support for people based on person  

centred thinking.   For many, this process is proving central to the development of Self  

Directed Support for the people they support. 

 

Features 

 The training supports the development of Self Directed Support, in terms of supporting  

      people to maximise their individual budget and or resources. 

 This course gives a theoretical and practical basis for designing support from a person 

centred perspective.  

 Includes a process for costing service designs 

 The training offers practical tools to begin using straight away. 

 

Learning Outcomes 

 An understanding of the Individual Service Design process. 

 Through practical experience an understanding of how to facilitate an Individual  

      Service Design process and an understanding of how to cost the design. 

 

Who is it for? 

Personal Assistants, Support Workers, Team Leaders, Care Managers, Commissioners, 

People who receive support, Family members, Person Centred Planning Facilitators, Brokers. 

 

To book a place: 
Please call Paradigm on 0151 647 1055 or e-mail Jeanette Gill 

Jeanetteg@paradigm-uk.org 

 

  

 

 

 

INDIVIDUAL SERVICE DESIGN TRAINING DAY 

DESIGNING THE BEST POSSIBLE SUPPORT FOR EACH AND EVERY PERSON 

DATE:   2ND SEPTEMBER     HOSTED BY:   THREE Cs GREENWICH, LONDON (WWW.THREECS.CO.UK) 

  TIME:  9.30 – 4.00   FACILITATOR:  KATE FULTON  COST:  £90 (+VAT) PER PERSON 

LUNCH:  Thanks to Three Cs and provided by M-eating Place 

 

 

FREE 
Individual 

Service Design 

booklet for each 

participant 
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