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Individual Service Design

This one day course offers participants an opportunity to learn how
to facilitate a process to establish the right support for people
based on person centred thinking. The course is ideal for people who
have experience of Person Centred Planning and who want to learn
how to support the development of individuals plans into an Individual
Service Design.

FEATURES

«» This course gives a theoretical and supporting people to maximise their
practical basis for designing support from individual budget and or resources.
a person centred perspective. @ The training offers practical tools to
@ The training supports the development of begin using straight away.

Self Directed Support, in terms of

LEARNING OUTCOMES

@ Anunderstanding of the fundamental «» Through practical experience, an
importance of a person centred understanding of how to facilitate an
approach in designing future support Individual Service Design process and an
alongside people and their families. understanding of how to cost the

@ An understanding of the Individual design.

Service Design process.

WHO IS THE COURSE FOR?

Personal assistants, support workers, team People who receive support, family members,

leaders, care managers/commissioners, Person Centred Planning facilitators, brokers.
OUTLINE PROGRAMME

«» The components of person centred «» Costing service designs and creativity.

service designs.
@ Experience facilitating the Individual
Service Design process.



